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Basics

Describe your company and the concept, product or service your site will provide.

Who are the main contacts for this project?  Who has final approval?  Please list names, email addresses and phone numbers.

Your budget will dictate how much time we can devote to your website.  What is the budget for this project?




Current Site (if applicable)
What aspects of your current site work well and why are they successful?

What aspects of your current site are unsuccessful and why do you think that is?

If you update your current site using a Content Management System (CMS), please describe the system and its main features.  Are you happy with the system?



Audience

Describe the different types of visitors to your website in as much detail as possible. (eg. web-savvy students looking for bank loans).

Why will people use your site? (eg. to find the most suitable bank loan for their needs).

Why will people choose your website over others? (eg. biggest choice of loans, easy to use, friendly advice, etc.)

Content and Design
Describe how you would like users to perceive the new site. (eg. modern, professional, friendly, edgy, fun, etc.)

Please list the websites of competitors in a related field.  What works?  What doesn’t?

Do you have a sitemap or outline for the proposed redesign?  If yes, please send it as an additional attachment.




Additional
We’ve tried to keep this worksheet as general as possible, but every project is unique.  Here is your chance to add any extra information that you think will be helpful.

Please fill the blanks of this worksheet as accurately as you can.  Once completed you can return it to us by:

Email: talk@maxgen.co.nz
Fax: 64 9 354 4805

Post: PO Box 9127, Newmarket, Auckland 1149

Once received we will do our best to prepare a quote as soon as possible.
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